Creating and Managing Users

The Dimitra system allows you to efficiently create, manage, and export user information. Follow
the steps below to manage users effectively.

Access User Management

1. Log into the Dimitra system.

2. Navigate to the User Management tab in the left-hand menu.
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3. Click on Users. Here, you can view all of your existing users.
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e Users are categorized as app users, offline users, or admin users.

4. To export the entire user list, click on the Export button to download it in CSV.

Creating and Managing Users



— Q Q Dimitra Admin &= tngiish
- = admin@dimitra.io -
Dashboard > Users
Users
All (10182) App Users (2155)  Offline Users (7964)  Admin Users (63)
Q search & expoRT As Csf FilterBy ¥ 1-100f2155 > )
User ID Name Email Mobile Number Al
163274 NfA temesgenkebedel731@gmail.com N/A 2
163272 N/A raazshahi23@gmail.com N/A 2(
163271 N/A sandesh+1001@dimitra.io NJA 2
163269 john doe NfA 7766817 2(
163268 jane doe NfA 54341231 2(
version
1.01 163267 NfA cropregistrationcrash@yopmailcom  NfA 2

Creating a New User

CREATING AN INDIVIDUAL USER
Note: You need an activation key to register a new user.

1. Click on Register Users and select Single User.
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2. Click Next to proceed and enter the Activation Key.
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Create a New User

Please enter activation key to register a new user
Activation Key

54uummq7TFdPxVtrdm3T7r

’ CANCEL

3. Fill in the required user details.
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First Name* Last Name*

Rodger Kevin

EmaillD 2 Mobile Number

rodgerkevin@dimitra.io 01010101010

Language User Role

English

Country Province/State*

B Albania Qarku i Dibres

Region/District Village/City/Town

Address Family Tribe

Website

4. After completing the form, scroll down and click Save to register the user.
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Membership Plan Membership Validity Up To

CREATING MULTIPLE USERS

1. Click on Register Users and select Multiple Users.
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2. Select the Membership Type for the new users (e.g., "Basic").

Creating and Managing Users



Bulk Upload Users

Membership Plans

Intermediate O 0 Keys Available

Remaining Quota

2076/5000

All Permission

aashish plan

Prod_Test

Drag and drop or browse your file.

The system will display the number of available activation keys. (e.g. 35 activation keys)

3. Download the provided template file by clicking on Download Template.
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Bulk Upload Users

Membership Plans

Basic O 33 Keys Available

Please Upload the user data file. Remaining Quota
(Download the sample .csv file to follow the 2076/5000

structure)

Downlogid Template
[csv]

Drag and drop or browse your file.

4. Fill out the template with the necessary user details, ensuring all fields are completed.

5. Upload the completed template by dragging or dropping the file in the box provided and
clicking Import.

Now you've successfully created multiple users and can view their activation keys.
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6. When you're done, click Confirm.
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