
Creating and Managing Users
The Dimitra system allows you to efficiently create, manage, and export user information. Follow
the steps below to manage users effectively.

Access User Management
1. Log into the Dimitra system.

2. Navigate to the User Management tab in the left-hand menu.

3. Click on Users. Here, you can view all of your existing users.
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Users are categorized as app users, offline users, or admin users.

4. To export the entire user list, click on the Export button to download it in CSV.
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Creating a New User

CREATING AN INDIVIDUAL USER

Note: You need an activation key to register a new user.

1. Click on Register Users and select Single User.

Creating and Managing Users 3



2. Click Next to proceed and enter the Activation Key.
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3. Fill in the required user details.
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4. After completing the form, scroll down and click Save to register the user.
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CREATING MULTIPLE USERS

1. Click on Register Users and select Multiple Users.
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2. Select the Membership Type for the new users (e.g., "Basic").
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The system will display the number of available activation keys. (e.g. 35 activation keys)

3. Download the provided template file by clicking on Download Template.
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4. Fill out the template with the necessary user details, ensuring all fields are completed.

5. Upload the completed template by dragging or dropping the file in the box provided and
clicking Import.

Now you've successfully created multiple users and can view their activation keys.
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6. When you're done, click Confirm.
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